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For Students

Preparing for the Essential Information
Systems (ICT) for University Life

At the UTokyo, classes are conducted in various formats, including in-person and online. To attend
these classes, students are required to use the information systems (ICT) provided by the University.
Please make sure to complete the necessary preparations well in advance of the start of classes.

Check here first:

The Portal Site of

Information Systems @ UTokyo ute IeCO n

“utelecon”; the UTokyo’s comprehensive information systems (ICT) portal, explains
the list of required information systems (ICT) and the procedures for using them.
Since you are required to follow the procedures specific to the University, make sure
to check the information on this website.

https://utelecon.adm.u-tokyo.ac.jp/en/oc/

P Major educational ICT systems at UTokyo
[J UTokyo Account L] UTAS [JUTOL (UTokyo LMS) [J UTokyo Wi-Fi [JZoom
[1 ECCS Cloud Email (Google Workspace) [1 UTokyo Microsoft License

Need help?
contact the Ut@l@con Technical Support Desk

If you experience any issues with online classes or information systems (ICT), or if E EIE
you have any questions or concerns, please contact the utelecon Technical Support !_
Desk. Student staff members known as “utelecon Support Staff” (Student Staff =
Team) and University faculty and staff will work together to assist you. E :.'ﬁ

https://utelecon.adm.u-tokyo.ac.jp/en/support/

P Please feel free to ask us questions like:
“l can’t join an online class. What should | do?”, “I can’t download course materials. What should |
do?”, or “My PC has broken down. What should | do to continue attending classes?”, etc.

P For more details, please check the website.

Consultations are available through four channels: chat, online calls, an email form, and walk-ins
at our support desk. For detailed information on how to use these services, available hours, and
important notes, please check the “utelecon” website.

March 2026, Division for Information and Communication Systems, Information Technology Center,
utelecon Support Staff (Student Staff Team), utelecon Supporters (Student Staff Team), The University of Tokyo



